
Participant A Participant B Participant C Participant D Participant E
play sample is neccesary 1 1 1 1 1
play sample is unneccesary
sees uses for age catgorisation 1 1 1 1 1
Doesn't see uses for age categorisation

Knows how to get started 1 1 1 1 1
Confused how to get started
Has a hard time knowing what to do to add a story to 
favourites 1
Feels frustrated getting started

Has trouble understanding which is a premium story 1
Has trouble finding the 3 dots for the sub-menu for 
changing story to mark as completed

easily understood the word play sample 1 1
Confused by the word play sample 1 1 1
Difficulty in finding option to change name and 
password

Speaks in a positive tone 1 1 1
Speaks in an indifferent tone

Speaks in a frustrated tone

Speaks in an annoyed or impatient tone

Speaks in a confident tone 1 1 1 1
asked if notification is neccesary in accounts page 1 1
importance of subsciption was very less 1 1 1
mark as completed is unneccessary 1 1 1 1
wants to have age selection for entering into the app 1
checks for text add to favourites in story 1
adding genre of the story would be great 1
what can i search, can i search any word , or should i 
search the exact name of the story 1


